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B. The need for General Practice research

In many countries general practice has evolved in a research
base discipline

General practice research still seeks for support and funding

A need for both clinical and health care research in a European
level

The European General Practice Research Workshop (EGPRW)
has started working on a General Practice Research Agenda at
the WONCA Europe ‘Invitational Conference on Core Content
and Core Competence’ (Noordwijk, TheNetherlands, March
2002




Strengthening research in general practice/ family
medicine
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Strengthening research in general practice/ family
medicine

Family Practice Vol. 21, No. 5 @ Oxford University Press 2004, all rights reservad, Printed in Great
Dai: 10.1093famprafcmh®18, available online at www.fampra.cupjournals.org

Setting priorities and identifying barriers for
general practice research in Europe. Results from

an EGPRW* meeting Investing on

C Lionis?, HEJH Stoffers®, E Hummers-Pradier®, F Griffiths, .
D Rotar-Pavli¢® and JJ Rethans! CapaCIty

Lionis C, Stoffers HEJH®, Hummers-Pradier E, Griffiths F, Rotar-Pavlié D and Rethans JJ. Setting The E G PRN

priorities and identifying barriers for general practice research in Europe. Results from an
EGPRW meeting. Family Practice 2004; 21: 587-593.

L] (] L]
Background. In spring 2002, WONCA Europe, the European Society of General COIItI'lbllthIl ln the

Practice/Family Medicine and its Network organizations reached consensus on a ‘new’

European definition of general practice. Subsequently, the European General Practice Research h
Workshop (EGPRW) started working on a European General Practice Research Agenda. This European researc
topic was addressed during the 2002 EGPRW autumn meeting.

Objective. Our aim was to explore the views of European general practice researchers on agenda
neads and priorities as well as barriers for general practice research in Europe.

Methods. In seven discussion groups, 43 general practice researchers from 18 European
countries had to answer the following questions. (i} What major topics should be included in a
research agenda for general practice in your country? (i) What are the barriers to adequate
implementation of general practice research in your country? Group answers were listed and
subsequently categorized by two authors.

Results. Research on ‘clinical issues’ (common diseases, chronic diseases, etc.), including
diagnostic strategies, was considered to be the core content of general practice research, with
primary care-based morbidity registration essential for surveillance of disease, clinical research
and teaching in general practice. There was also consensus on the need for research on
education and teaching. ‘Insufficient funding opportunities’ was perceived to be the major
barrier to the development of general practice research.

C. Lionis, et al, Fam Pract, 2004



Topics/Domains of interest
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implementation of general practice research in your country? Group answers were listed and

subsequently cateqorized by two authars.

Results. Ressarch on ‘clinical issues’ (common diseases, chronic diseases, etc.), including
diagnostic strategies, was considered to be the core content of general practice research, with PY Q | 1 1 m m
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and teaching in general practice. There was also consensus on the need for research on
education and teaching. ‘Insufficient funding opportunities’ was perceived to be the major
barrier to the development of general practice research,

e Educational research

Lionis, et al. Fam Pract 2004



Barriers in implementing research
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“C. The Research Agenda for General

Practice/ Family Medicine and Primary
Healthcare in Europe

e Part 1: Background and methodology (Eur ] Gen Pract)

e Part 2: Results: Primary care management and
community orientation (Eur ] Gen Pract)

e Part 3: Results: Person centred care, comprehensive and
holistic approach (Eur J Gen Pract)

e Paperon themesand methods (Fam Pract)



Part 1 —

Eur J Gen Pract. 2009 Dec; 1504 243-50.

The Research Agenda for General Practice/lFamily Medicine and Primary Health Care in Europe. Part 1. Background and
methodology.

Hummers-Pradier E, Beyver M, Chevallier P, Bilat-Tsanani 8, Lionis C, Peremans L, Petek D, Rurik |, Saoler JK, Staffers HE, Topsever P, Uingan b, Yan Royen P.

Inztitute of General Practice, Hannover Medical School, Hannowver, Germany . hummer z-pradier eva@mh-hannover de

Cammentin:

EurJ Gen Pract. 2010 Mar16{13:2-3.

Abstract

At the WWOMNCA Europe conference 2009 the recently published 'Research Agenda for General PracticefFamily Medicine and Primary Health Care in Europe'was presented. The
Research Agenda is a background paper and reference manual for GPs! family doctors, researchers and policy makers, providing advocacy of general practicefamily medicine
GPIFM in Europe. The Research Agenda summarizes the evidence relating to the care competencies and characteristics of the WONCA Europe definition of GPIFM, and its
meaning for researchers and policy makers. Evidence gaps and research needs are pointed out to provide a basis for planning research farwhich there is a need and for
action that may influence health and research policy, i.e. applvingflobhbying for research funds WORCA Europe and its associated networks and special interest groups could
consider the agenda's research priorities when planning future conferences, courses, or projects, and for funding purposes. The European Jaurnal of General Practice will

publish & series of adicles based on this document. In this first addicle, backaround, ohjectives, methadalogy and relevant literature are discussed. In subsequent aticles, the
results will be presented.

PhilCr: 20055723 [Pubhed - indexed for MEDLIME]

Hummer-Pradier, et al. Eur J Gen Pract 2010

e Starting points

« A comprehensive literature review of GP/FM research
starting from the domain of GP Iin Europe as described in
the six core competencies of the WONCA Europe definition

» Core areas of research in clinical research, health services
research, and research on training and education in GP



Part 2

Eur J Gen Pract. 2010 Mar; 1601 :42-50.

——— Series: The research agenda for general practiceffamily medicine and primary health care in Europe. Part 2. Results: Primary
care management and community orientation.

Hummers-Pradier E, Beyer M, Chewallier P, Eilat-Tsanani 5, Lionis , Peremans L, Petelk D, Rurik |, Saoler JI<, Stoffers HE, Topsewver P, Lingan M, van Roven P.

Institute of General Practice, Hannover Medical School, 30625 Hannowver, Germany . hummer s-pradier eva@@mh-hannover de

Commentin:

Eur J Gen Pract. 2010 Mar;16(13:4-5

Abstract

Atthe WORCA Europe conference 20049 the recently published 'Research Agenda for General PracticefFamily Medicine and Primary Health Care in Europe'was presented. ltis
a background paper and reference manual, providing advocacy of general practiceffamily medicine (GPFM) in Europe. The Research Agenda summarizes the evidence
relating to the core competencies and characteristics of the WORCA Europe definition of GPSFM, and its implications for general practitionersifamily doctors, researchers and
policy makers. The European Journal of General Practice publishes a series of aticles based on this document. In a first article, background, objectives, and methodalogy
were discussed. In this second aricle, the results for the core campetencies ‘primary care management' and 'cammunity arientation' are presented. Though there is a large
hody af research on various aspects of ‘primarny care management', it represents a very scattered rather than a meta view. Many studies focus on care for specific diseases, the
primangsecondary care interface, orthe implications of electronic patient records. Cost efficiency ar process indicatars of quality are current outcomes. Current literature on
camimunity orientation is mainly descriptive, and focuses on either care for specific diseases, or specific patient populations, or on the uptake of preventive services. Most
papers caorrespond poorly to the WORCA concept. For both core competencies, there is a lack of research with a longitudinal perspective andior relevant health or quality of life
outcormes aswell as research on patients’ preferences and education for arganizational aspects of GPFM.

PHID: 20100109 [Publed - in process]

Hummer-Pradier, et al. Eur J Gen Pract 2010
 Although there Is a large body of research on primary care
management, it iIs mainly focused on care for specific
diseases, the primary/secondary care interface and electronic
patients record systems.

« Current literature on community orientation Is rather
descriptive

* There Is a lack of research with longitudinal perspective In
both core competencies.



Pa;ti"

Eur Jzen Pract, 2010 May 3. [Epub ahead of print]

Series: The research agenda for general practicel/family medicine and primary health care in Europe. Part 3. Results: Person
centred care, comprehensive and holistic approach.

Foyen PY, Beyer M, Chevallier P, Eilat-Tsanani 3, Lionis C, Peremans L, Petek D, Rurik |, Soler JK, Stoffers HE, Topsever P, Ungan M, Hummers-Fradier E.

Department of Primary and Interdizciplinary Care, University of Antwerp, Belgium,

Abstract

Ahstract The recently published 'Research Agenda for General PracticeiFamily Medicine and Primarny Health Care in Europe' summarizes the evidence relating to the core
competencies and characteristics of the Waonca Europe definition of GRIFM, and its implications for general practitionersifamily doctors, researchers and policy makers. The
European Journal of General Practice publishes a seties of aticles hased an this document. In a first article, background, objectives, and methodalogy were discussed. In a
second article, the results for the two core competencies primary care management' and ‘tommunity arientation'were presented. This atticle reflects an the three care
competencies, which dealwith person related aspects of GRIEM, .. ‘person centred care’, ‘tomprehensive approach' and ‘holistic approach’. Though there is an important
hady of opinion papers and (han-systematic) reviews, all person related aspects remain poatly defined and researched. Validated instruments to measure these
competencies are lacking. Caoncerning patient-centredness, most research examined patient and doctor preferences and experiences. Studies on comprehensiveness masthy
focus on prevention/care of specific diseases. For all domains, there hias been limited research conducted an its implications or outcomes.

PMID: 20435253 [PubMed - &5 supplied by publisher] Van RO yen, et al. Eur Gen Pract 2010

 The majority were opinion papers and non systematic
reviews

 Validated instruments to measure these competences are
lacking

A striking lack of research on the domains of
comprehensive and holistic approach

« Maybe “comprehensiveness” is an umbrella concept
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Family Practice Advance Access published May 12, 2010

Family Practice 2010; 0:1-9 & The Author 2010, Published by Oxford University Press. All rights reserved.
doi: 10.1093Ffampra/cmg023 For permissions, please a-mail: journals. pe rmissions@oxfordjour nals.org.

Themes and methods of research presented at

European General Practice Research Network
conferences

Carsten Kruschinski®*, Maaike Lange®”, Christos Lionis®,
Chris van Weel®?, Eva Hummers-Pradier® and EGPRN

*Institute of General Practice, Hannover Medical School, Hannover, Germany, "Dl:parl.:m::u of General Practice, Radboud
University Nijmegen, Nijmege n, The Netherlands, “Clinic of Social and Family Medicine, School of Medicine, Heraklion, Univer-
sity of Crete, Crete, Greece and “European General Practice Research Network, www.egprn.org

*Correspondence to Carsten Kruschinski, Institute of General Practice, Hannover Medical School, Carl-Weuberg-Strasse 1, 30625
Hannowver, Germany; Email: kruschinski.carsten@mh-hannover.de

Objective: To determine themes and research methods of GP/FM research

Methods: Descriptive and Retrospective study based on all abstracts presented
in EGPRN conferences (2001-2007)

Results:

-614 abstracts were classified

-232 abstracts devoted to health services research and 148 to clinical research
-Cross sectional design was predominant (38.7%), while qualitative studies

represented the 27.6% of abstracts. _ _
Kruschinski, et al. Fam Pract 2010



D. Practice-based research at the
University of Crete

University of Crete

FACULTY OF MEDICINE

The Faculty of Medicine was established in 1983 and recewved fts first students in 1984. Since 1989, it has been operating at its new campus, located about 7 km from Heraklion

Crete. It represents one of the newest medical and research complexes in Greece. The campus includes a spacious and functional 24,000 square meter, ten-wing buiding and 3

modern, wel-equipped 62,000 square meter University Hospital. During the twenty five years of its existence, it has established multiple activities in education, research, and healt]
care and has collzborated with scientific and socil sectors in Greece and abroad.

The Faculty consists of ten Departments: Basic Sciences, Morphology, Laboratory Medicine, Radiology, Internal Medicine, Surgery, Mother and Child Health, Neurology and Sensory
Organs, Psychiatry and Behavioral Sciences, and Social Medicine. The teaching staff includes more than 130 faculty members. In addition, the permanent staff includes
administrative staff and specizlzed technical personnel.

The undergraduate programme of studies lasts for six years. Balanced emphasis is given to Basic Sciences (semesters 1-4), Laboratory Medicine (semesters 4-7), Pre-clinical Training
{semesters 6-8) and Clinical training (semesters 8-12). The Faculty of Medicine also offers several postgraduate programmes leading to 3 Master’s or doctoral degree.

In the years ahead, our hope is that the continuous efforts of all its members will place the Faculty of Medicine in 3 leading position, providing centres of excellence for the Greek|
and the international scientific community.

The University of Crete is a multidisciplinary and research oriented institution. Its medical faculty is divided in several

departments including, the department of social medicine, . It also holds a postgraduate degree on the area of
General Family Practice.

In the context of conducting continuous research it contains different research departments and laboratories, each of
them oriented to a specific medicine field.




General Practice Research at the UOC

e Assessment of health care needs
e Epidemiology and clinical research
e Educational medicine

e Primary health care on a national and European level

Fam Pract. 2010 Feb, 27(17:45-54 . Epub 2009 Mov 1.

Implementing family practice research in countries with limited resources: a stepwise model
experienced in Crete, Greece.

Lionis C
i cial and F

linniziE@galinos med uoc gr




A stepwise model in developing effective researchiin a
country with low research capacity

1.
2.

Develop an EPR system

Explore opportunities to work together with an academic
department

Start with assessment of population health needs
ldentify common ill conditions and health problems

Ask about the existence of common diagnostic tools-if not
discuss possibility of translating and adapting into local and
cultural setting other well assessed in the literature

Identify the burden of common iliness and measure diagnostic
probabilities

Discuss opportunities to publish your initial non experimental
research



A stepwise model'in developing effective research
N a country with low research capacity-ll

8. Look at possibilities to work together with other teams
and researchers in a neighboring country

9. Expand your networking to other larger research bodies
and consider a solid partnership with European and
International organization

10. See to what extent your collaborative work should be
the starting point in looking for funding from those
International bodies, including EU



1. Develop an EPR system
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Journm of Medical Systems, Vol 27, Ne. 3, Jure 2003 (2 2003)
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Developing an Appropriate EPR System
for the Greek Primary Care Setting

Dimitris K. Kownalakis.b4 Christos Liomis.2 Inge Okkes.? and Henk Lambers?

The creation ofan electronic patientrecord { EPR) svstem with a user-friendly interface
hased on the concept of the episode of care was considered an wrgent priority in the
present Greek context, where a Health Care Reform program is inprogress. This paper
reports the procedures of developing an EPR system, and outlines some of its essentials iai
and key issues. We performed a systematic review and analyzed the perceptions and gnls
patterns of use of existing EPR systems among Greek general practitioners. On the 219
basis of this analysis, Transhis was selected using defined criteria for appropriateness,

efficiency, and feasibility for peneral praciice as a prototype, for creating a Windows- e’ J R _ﬂ“%

based EPR system wsing the International Classification of Primary Care (ICPC-2)
and International Classification of Diseases (ICD-10) as dassifications. The new EPR
system seems appropriate foruse within the current Greekprimary care setting. Further
studies are required for its evaluation.

S
WV Aneiigman ovey b 39 3¢ &

KEY WORIS: slectronle patlent records system: EPR: ICPC; primaty care.
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Effectiveness and gquality performance in primary care hold a central position in Ypom3 sETETIOIEG Asfpi TRpEpeY, TRIIW, 7]
the recent discussion on the quality improvement of several European national health
systems. In Greece, a Health Care Reform program seeking quality improvement
and coordination of cutpatient and hospital services at the regional level {including hmpoyi| rm@m Suita
Crete]), through the enhancement of primary care, has recently been approved. s [
In Crete, there is increasing interest in the implementation of research findings
into daily practice and inmeasuring the performance of primary care physicians serv-
ing the rural population, where a network between the medical faculty and university
hospital and rural health centers has been developed over the past fow yearsf!! The

fopi; T sfiopdie

1C1nic of Seclal and Famlly Medleine. School of Mediclne. Unbversiv of Crete. FOL Box 1393, 71409

Developing an Appropriate EPR System for the Greek Primary Care Setting, D. Kounalakis, C Lionis, | Okkes, H Lamberts,
Journal of Medical Systems,
Vol. 27, No. 3, June 2003




2. EXplore opportunities to Work
together with an academic
department and develop
practice-based research

networks
University of Crete

5 Schools

The School of Health Sciences
and the Faculty of Medicine

9 Departments and the
Department of Social Medicine

4 Divisions and the Clinic of
Social and Family Medicine

Teaching Cancer Management
to Primary Care Health Staff:
The First Experiences Gained From Crete

Editor
Joumnal of Cancer Education

To the Editors:

everal papers which have ap-
peared in your Journal stressed

the necessity of the interactive
training for General Practitioners on
the management of cancer patients.!-3
Cancer education of Primary Care Phy-
sicians (PCPs) appears to contribute to
he better manasement of cancer pa-

The training was performed at the
Clinic of Medical Oncology in the Uni-
versity Hospital of Heraklion Crete
from 15/10/2002 until 15/8/2003. Elev-
en primary care workers (8 GPs and 3
nurses; 4 were 45 years old and over)
from 9 primary care centres in rural re-
gions of Crete accepted an invitation to
participate, The training tock place
over a three-month period, with clini-
cal exposure, skills training and teach-
ing lectures on assessed needs. The
teaching program emphasized the fol-

program and course teachers, (3) pro-
gram support. The collaboration with
the medical and nursing personnel was
found excellent. The most beneficial
and important training points were:
the lectures, clinical training, contact
with the hospital patient, and knowl-
edge of cancer patient characteristics
and management of cancer patient.
Several proposals were made and they
were focusing on the further analysis of

the PCPs role in cancer management,
an increase in lecture hours, better or-




3. Start with assessment of population health needs

ealtr

§ assessment In genera

practice; the Cretan approach

(Christos Lionis, Enk Trell

A compreheasive practice-based and public bealth-based
approach to needs assessment has been established during the
last vears in primary healthearc (PHC) in Crefe, Greece. This
article describes the developments and achievements in health
monitoring ia PHC in Crete. An attempt is made to discuss
the methodolegy used by the Cretan Health Centres for
assessment of peeds and outcomes together with results.
General information sources including continnons morbidity
or mortality data recording, and data derived irom
community-oriented programmes were used in this
assessment and the process is presented here. This Greek
approach seems to be effective in helping GPs and PHC staff
to set priorities and plan primary healthcare services, while a
broader discussion over the rale of the Greek and
Mediterranean context remains.

Kevwords: needs assessment, general practice, rural areas,
Gresce

Introduction

Mixh atrennon has recently been pasd to the conmbunon of
general practioners (GPs) and PHC teams i neads assessment.
The WHO Regsonal Office for Europe organsad 2 working proup
o neads zssessment m Jocal zreas and te creation of 2 network
was Giscossed 1 3 recent workshop of this organssanon m
Herakhon Cree!

Lionis C and E Trell. Eur J Gen Pract, 1999; 5: 75-77.

the first time. 2 pew Unversaty m Crete bos developad 2
Degartment of Soctal Medicine inchiding seneral practice as an
academe: postaton and an edacatonal field This paper aims 1o
dembedeemn:smdmam‘smhmlmmnﬂm_m
PEC m Ceete, Greece. It vl atempt to discuss the methodology
used by the health centres for need and outcome assessment
together with resuls.

The primary healthcare network in Crete

One of the most mporiant targets of tus depanment was %0
promote PHC m Crete hrough the developenent of 2 setwork
berween the medscal faculty, nnrversay bospeeal 20d mral health
ceatres m collaboranon with local authonties and representatives
of the population. The expenences paned from the Spils Health
Centre {SHC) led to the development of the PHC network and a
Wiitea consénsus benween dis department and ten rural PHC
ceeares was signed. The assessment of the health: sams of the
popalation n the carchmens area of e health ceanres of s
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Methods used in assessing population health peeds

Although sectins and sesources vary between bealth centres and
they seem 0 have a poteotial mpact on the development of the
work, 2 common methodolosacal approach 1 assessime the

A variety of sources

-Demographic
research

-Morbidity data
-Mortality data

-Social insurance
data

-local health surveys

-Health care services
research
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5. Ask about the existence of common diagnostic tools

Res pondent identifler

IEQ-EU

Involvem ent
Evaluation
Questionnaire

Furopean Version
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By Schene and Koester

Measuring the caregivers’
burden
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Dementia and depression: two frequent disorders

of the aged in primary health care in Greece

Stella Argyriadou™*, Haritini Melissopoulou®, Evanthia Kranla®,

Agathi Karagiannidou®, loannis Viachonicolis® and
Christos Lionis*¥

6. ldentify the burden
of. common iliness
and measure
diagnostic
probabilities
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Suppoertifrom scientific journals and international’ erganisations

ANNALS OF GENERAL

PSYCHIATRY

Home | Browse articles | Supplements | Search | Weblinks | Submit artide | My AGP | About AGP

Tap Editorial

i | @@lvanising mental health research in low- and
middle-income countries: Role of scientific journals

Editors and WHO November 2003 Group B
Department of Mental Health and Substance Abuse, World Health Organization, Geneva

BioMed Central harne | Jo

Supporting me..,

Supporting me... author email B corresponding author email

Enhancing dis... | Ann & | p 2004, 3:5  doil0.118

The role af v... tro ticle is the complete one and can be found online at: http:/ w.general-hospital-
Appendix 1 P

Append (

The Department of Mental Health and Substance Abuse,
WHO organized a meeting on Mental Health Research in
Developing Countries: Role of Scientific Journals in Geneva
on 20 and 21 November 2003 that was attended by
twenty-five editors representing journals publishing men-

tal health research. A number of other editors reviewed

and contributed to the background and follow-up mate-
rial. This statement is issued by all participants jointly (see
Appendix 1 for the list of journals/organizations and their
representatives).




8. Look at possibilities to work together. with other teams and
researchers in a neighboring country

|Greelc-Turlcish collaboration 1in General Prachice/Family

Medicine: An example of country-to-country collaboration
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9. Expand your networking to other larger research bodies and
consider a solid partnership with European and international
organisations
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10. See to what extent your collaborative work should be the
starting point in looking for funding from those:international
bodies, including EU
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E. Conclusions

Recognition of the importance of general practice
research.

EGPRN has contributed to the formation of the
research agenda in GP/FM by an extensive

literature review on six competencies described in
the European definition of GP/FM.

The is a large body of published research but it
seems to be rather descriptive and there is a lack of
research in outcomes.

The ten steps model to implement research in
countries with limited capacity that tested on
Crete seems suitable in rural and remote areas.
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RRH listed in ISI!

Rural and Remote Health Editor in Chief Professor Paul Worley, the Regional Editors and journal staff are very pleased to
advise authors, reviewers and readers that RRH will be listed in Thomson Reuters’ ISL.

An impact factor will be provided after a period of evaluation.

This news is recognition of the gquality of our journal - and reflects the great contribution of RRH authors and reviewers,
and the tireless work of our Regional Editors.

Well done!



Many thanks for your attention



